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NATIONAL LABOR RELATIONS BOARD Case FIM
CHARGE AGAINST EMPLOYER

INSTRUCTIGiYS:

File an original of Ue wth anal Director in which the allened unfair laboir practice 6ZEWr J or is wxurrin
F_ 1. EMPLOYER ACANST WHOM CHARGE IS BR-OTCHT

a. Nayne of Firnplayer b. Tel- NO*.
Inland Cowities Regional Center, Inr,. 909-890-3000

c. Coll No.

d. AddWe (street. City. stain ZIP oode) r- Erricloyor Representative 1. Fax No.

1365 S. Waterman Avcnuc 9. &-Mail
San Bumardino, CA 92048

11. Dispute Low=mation ty and Stab L
San Bemardino, CA

7. Type "m3lablishmand (Wtory, nurshV home. J. Pri-n FpsMroduct or Service IL Nurnbar Of Vorkans 2t dispute lvation -
hatel) 50
SLW al Services Development2l DisaWlity Sorvices

1. The aWvei-narned employer hgs engAged in and is engaging unfair labor piradices within the meani or secdon 1121(a). subsections (1) and (4)
of (he National Labor F:L-lations Ac , and the6e unfeir labor praCft98 are P=bcw 2ftectirg CoMmeroe within the moaning of the Act, or th"a unfair
labor practices ora unf,;;f pr;ictloes affecting commares vAthIn the mimning arthe A61 and the Postal Reorganization Act.
2, RaVis of the Charge (sethyth a cfoarand aon6 e staftment of Me facft conefffuting iho alleged Ea76*&b_-1PraCffC"J

Within the past six months, the Employer, by has interferad with employees'
rights to participate in NLR13 Investigations.

3. Full narns of paMy Ming charge (if itabar 6ba. gAe fuff rwrns InciffM Aacal r7anria and numbook

Service Employees Interiuttlonal Union, Local 721

AddFvss (strest and number, city, state, and ZJP oode) 4b-

213-368-8660
1545 Wilshi-Te Blvd. 4 _cd61 C _o.
Los Angeles, CA 90017

4d. ftj i No.
213-380-39,96
49. a-Mail

5, Full n2me of national or intem2tional labor orgam Za of which It is an offillale or consfituarit unit (to he h7f@d in when chfirg"S led by 25boi-
orgaigzatton)

Service Employees International UWon

6. DECLARATION Tel- W.
I Mclare thakt I have read the above choirge and (hat the etalwnrianls are trU6 to the bast Of
my knowledge and )itllef. 7 (1 , .9 -7 3 3.

OKOe, W any. Call No.
BY, a gkt Eric& Doutsck Esq. 818-973-3257

(slS orrepretentadve or person making Vdnt Name anciTile Fax 140.
Bush Gottlicb Singer Lopez 818-973-3201
Kohangid Adelmeirt & Dickiwon

Addrinis: e-mail
500 N. Central AVC., Suite 900
Glendale, CA 91203 Owe:

WILLFUL FALSE STATEMILM'SON THIS CtEARCIt CArjffiErVh1r7KWbV FINFANJDW1PJK0NMENT(U.& COtiff,'11ITLE isSWIjor4 tool)

PIZ(VACYACT TAT EMM

SolidLitiun a the infummclon an this forin is aidxnirAd by the Natiffal Labor Rclations Act (NLRA), 29 USC. § 15 1 elseq. IhL: prinr4xil use of the infonn3iioii iN to
asai.qt dic National lzbor RaWio" Rouid (NLRB) iro ptoeaciag uu&;r Inborprective =d sclatad promWiuc or litilption. -nba md(no uscm fin- ilio hifor=Lion arc fb)ly
w bartli in th Fatioral Rcgi=, 71 Fed. Reg, 74%243 (Dim. 13,2006). 7beNLRD wig farthertviplaintbcoc uses LWonrapixt, 0j=10slator this iaihrmaliorw to tho

boweva. Failura to nTplytheiufarmirticmvillcauge die NLRB to dodivo to itivokc its promool, 1-703345142

azi;L sci! OW TE S IN 138-IN Gq : Lo Z10Z!-ZZ-iD0
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FDrm NLR9 - 501 (2-0111)

UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE
NATIONAL LABOR RELATIONS BOARD Case Date Filed

FIRST AMENDED CHARGE AGAINST EMPLOYER
INSTRUCTIONS; 31-CA-091915

File an onSinal of thts chaNe with NLRB Rgional Director In which the alleged unfair labor practice occurred or is occurring,
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

a. Name of Employer b. Tel. No.
INLAND COUNTIES REGIONAL CENTER. INC. (9()9)890-3000

c. Call No.
d. Address (street, city, state ZIP code) a. Employer Representative f. Fox No.

1365 S WATERMAN AVE, SAN 
BERNARDINO, CA 92408-2804 g. e-mail

h. Dispute Location (City and State)
San Bernardino, CA

i. Type of Establishment (factory, nursing home, j. Principal Product or Service it. Numbar of workers at dispute location
hotel) Development Disability Services so
Social Services I
1. The 2bove-n2med employer has engaged In and Is engaging unfair labor practices within the meaning of section file), subsections (1) and (4) of the
Natlonal Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these unfair labor
Practices are unfair practices affecting commerce within the meaning of the Act and [he Postal Roo!Ranization Act

2. Basis of [he Charge (sot florM a clear and concJse statement or the facts constituting the alleged unfair luborprecticas)

Within the past six months, the Employer, by has interfered with employees' rights to participate in
NLRB investigations.

On or about August 24. 2012, while meeting with employees in office, threatened employees with loss
of retirement benefits in violation of 6(a)(1) of the Act.

3. Full name of party filing charge (it fabor wganization. give Full nams, incivding focal name and numbet)

SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 721
4a. Address (street and number, city, state, and ZIP code) 4b. Tel. No.

1545 WILSHIRE BLVD. LOS ANGELES. CA 90017-4501 (213)368-8660
4c. Call No.

4d. Fox No.

(213)380-BG40
49, a-Mail

5. Full name of national or International labor organization of which it Is an offIllate or constituent unIt (to be filled In when cherge Is flied by a labor

organization)

6. DECLARATION Tel. No.

I declare that I have read the above charge and that the statements are true to the best of (818)973-3257
my knowledge and Wef.

Office, if any, Coll No.

By: Eric@ Deutsch, Esq. (818)973-3257

(signature of represe)4eKe or person making charge) Print Name and Title Fax No.

Bush Gottlieb Singer Lopez Kohnnaki (816)973-3201
Adelstein & Dickinson

Address: 500 N. Central Ave.. Ste 800 Dale: e-mail

Glendale, CA 91203
YPIng

wILLFUL FALSE STATL%1ENTS ON IRIS CHARCE CAN BE PUNISHED UV FfNE AND IMPRISONMENT (U.& CODE, TITLE 18, SECTION 1001)

PRIVACV ACT STATEMENT

Solicitation ofshc information on this form is authorized by the National Labor Relations Act (NLRA 29 U.S.C. § 151 Ll jeq. The principal use ofthe inforination is to

assist the National Labor Rclationo Board (NLRO) in procc9ging unfair labor practice and related proceedings Dr litigation. The routine uacs fortho information ore fully

be[ foFtk in the Podcral RcSi5tcr. 71 Fed. Reg. 74942-43 (Dec. 13. 21>06). TheNLRB will Ainheir explain those uses upon request. Disclosure ofthis information to the

NLRB i6 voluntary-. howcvcT. hilurc to supply the information -ill cause The NLRD to decline to invoke its processes,

DEC-05-2012 15:43 Ble9733201 94% P.02
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UNUED STATES GOVERNMENT
NATIONAL LABOR RELATIONS BOARD

SETTLEMENT AGREMENT

IN THt MATTER OF 

liflimd Colwties Regional Confer, Inc. C-am3l-CA--091918,31-CA-0852,41,
-and 34-CA-682:943

Su*ct to the apptoval of the Re.gional Di-rector for the National Labor Relations Board,
the Charged Party and the Charging Party HERFBY AGRER TO SRTTLE TRE
ABOVE MATTERS AS FOLLOWS:

POSTING OF NOTWES - After the, Regaonal Director has approved ft Agreement,
the Regioaal Office \VW serid copies of the approved Notices to the ChaWd Plarty in
English andi additional langunes if the Regional Director decides tMt it is appropti ate
to do so. A responsible otricial of the Chuged Party will then sign and date, those
Notices and immediately post them ax its facilities located at 1365 S. Waterman Avenue,
San Bernardino., California 9240.8, and 1401 low- a Avenue, Riverside, California 9.2507.
The Charged Party will keep all Notices posted for 60 consecutive days after the initial
Posting,

MR_4,NNET POSTING - The Chtirged Party Will also post a copy of the Notice in
English, and, io. ftdditional languages if the Regional Director decidet that it is appropriate
to do so, on. its intranet and k, eep it continu -1pus.y posted thm fbr 60 ootisentive days
from the date it was ori-,ginatly posted. The Ch-arged Party wi s bmft pa r cop), of the
intranet or website. posting to the Regions Compliance Officer when it submits the
Certification of Posting and provide a password for a password protected inawet site in
the event it is ne esswy to clawk the electromt posting

E -MARJNG NOTICES The Charged Pafty will email a cqpy of the signed Notice in
Ehglish siid in additional languages if the. Regional Director &-ides that it is appropriate
to do so, to all employeeg who work, at tlie facilities lccattd at 1365 S. W-awman
Avenue, Stai Beniardi.no, Califomia. 92408, and 1401 Iowa Aveotte, Riverside, Califbft-ia
92507. The me5sage of tht e-fnail transmitted with the Notice will state: "We are
distributing the Attached NQtir,-e to Employees to you purstiant to a Settkirient Agreement
approved by the Regional Director of Region 31 of the, National Labor Relations Board hi
Cases, 31-CA-00.918,, 31-CA-085241, hd 31-CA-082941" The Charged Party will
forward a copy of that e-mall, with all of the recipierits' e-mail addresSes, to the Region's
Compliance Officer at rWielJe.Pier-oz'(a@nlrb.ggV

READLNG OF NOTICE - The Charged Party will hold a meeting or meetings,
sc; he duled t o, ei- , thr, w i df--,st poss i b I e. attendanc e- -on, toah shi f 1, at Miie h -a reap e n s i -b I e
management offloial, of the Charged Party will read the Notice in English. and in
additional languages if the Regional Director decides that it is appropriate to do so, in the

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



preseace of a Board agerit (or if the Regional Director decides that it is appropriate to do
so, a ]$wrxd agent will read the Notice in the presenoe ofa responsible management
official of the Charged Party). The reading will talw place at a time when the Charged
Party would cugturnaily ho.ld me-efings, and must be completed prior to thiz com letion of'
the 60-day Norite pasthm, period. The date at, tim, (s) of the reading. must be approved
by te Regional DirecwT. Tbe announcement of the meefing will be in the same mariner
the. Charged Pimy mrmalty announces meefin&q and must be approved by the Regional
Ditector. The Notite will. be read in the following languages: English-

COMYLUNCE WITH NOTICE - The Charged Party Will cornply with all the terms
and provisions of said Notice.

NON-ADMISSION CLAUSE - By enter' hito 6-As Settlement Agreement, the.
Ch-ntd Party does not., adni-it that it has violated the National Labor Relations Act.

SCOPE QF THE AGREEMENT - -Fhis Agreemmt settles onLy the following
allegations in the above-oaptioned case(s), and does riot settle any other case(s) or
matters,

" On or about Jim 13, 2012, the Employer, dirough 
violated

Section 8(a)(1) of the Act by threatening employees with the eli- iiiaton ot
red'uttion of their retiree rne&eal plan beiaefim.

" On or about June 112.012, at a mandatory employee meeting the Emplo yu,
through violated Section 8(a)(1) of the Adt
by telling erriployee that i f the Union wants members to go on strike, members
TnusL go on stdke.

" On or about June 13, 2012, at a nviridatory employee meeting, the Employe r,
through violated Section 8(i4)(I) of t, e Act
bytelling ernployees that if empkyees go on suAt, the Emplqy er will replace
them.

" On or about 2012, the Employer, tbrough
intarfemd with employees" rights to partidipate ift investigaO-ons of

the Labor Relations Board in vioiati-on of Section 8(a)(1) of the Act by
contacting subpoenaed employees on the day they were giving. Board affi& vits

" On or about 2012, the Employer, through:
interfered with, employees' -rights to participate in investigatkds of

the National Labor Relatio Board in violation of Section 8(a)(1) of the, Act by
questioi: ng employeesA),out discussi=, the y may have had with agents of the
Board.

" 6-n or about August 2.4, 201 Z, while meeting with employees in offlice.
violated Section 8(a)(1) of the Act by

threatening employee-s with loss of retirement benetits.

(b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
(b) (6), (b) (7)(C)
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(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



It does not prevent persons from iling ohgggs, the General Counsel from prosecuting
com, laints, or the board and the courts from . finding violatiow. with reVect to mattem
that happ6ned before this Agreement was approved, regard1m of whether the General
Counsel kriew of those inatten Qr could have emily found them out. The General
CounseJ reserves the right to use the evidena otytained in the investigation and
prosecutiian of the above-captioned ew es for any reL-vmt purpose in the litigation of this
or any other case(s), and a judge,. t1ae. Board. mid the courts may make findings of fact
and/or conclusions of law Wiffi respect to said evidence.

PARTIES TO THE AGREEMENT - If the Charging P&V fWls or refiises to become
a party to this Agreoment and the Regional Director determineg that it will promote the
policies of the, N.4onal Labor kelad ns Apt, the Reeonal Director may approve the
settlement agrft and decline to i8sue or reissue a ConTlatnt in this matter. If that
occurs, tfds Agreement shall be betweeb tho Charged Pwt. a nci m- -4 Regional
Direotor. In that case, a Obarging Party may-request review df ffie dtcLkon to approve
the Agfk ,ernent- If the Qen eral Counsel does not sustain the AegioiW Director's
approval, 6is Agreement shall be cull and void.

AUTHORIZATION TO PROVIDE COMPLIANCE INFORMATIONN AND
NOTICES DIRECTLY TO CHARGED PARTY - Counsel for the Charged Party
authorizes the Regional Office to forward the cover letter describing the general
expectations and i structions to achieve compliance, a conformed. setdernen original
notices and a certification of posting directly to the Charged Party. If such autliarization
is granted, Counsel will be simultaneously served with a courtesy copy of these
documents.

Ye No
 Initials

PERFORMANCE - Perfovn&ice by the Charged Party with the terms and provisions
of this Agreement shall comm-ence im-mediatoly after the Agreement ia approved by the

4Regional Director, or if the Cbarging Party does not. entdr into this Agreement.
performarite shall con=erloe inlMediately upon receipt by the Charged Party of notice
that no review has been requested or that the Gen-era] Counsel has sustained. the Regional
Director.

The Charged Party agrees that in case of non-compliance. wiTli any of the terms of this
Settlement Agreement bv the Charged Party, and after 14 days notice from the Regional
Director of the National Labor Relations Board of such non-tomplianice without remedy
by the Charged Parry, the Regional Director will issue a complaint that will include the
allegations spelled out above in the ScGpe of Agreement section. Thereafter, the Generul
Counsel may File a motion. for defauft Judgment with the Board on. the allegaddris of the
complaint. The Charged Party understands and agrees that all of the allegafioils of the
-complaint will be deerned admitted and it will have waiv-ed its -right to filr: an Answer to
such complaint. 'The only issue that may be ra).sed before the Board is whother the
Charged Party de-faulted on the terrns of this Settlemerit Agreement. The Board may
then, wittiout necessity of tial or any odier proceeding, find all allegations of the

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



complaint to be true and make fmdiiigs of fact md conclusions of law consistent with
those anegations adverse to the Charged Party on au Issues raind by the pleadings. The
Board may then issue- an or-der providing a full remtdy for the violations found as is
appropriat ' e to remedy such violations. The parties fUrther agree that a U.S. Court of
Appeals Judgment m-ay be, entered enforcing the Board order ex parte, after serviceor

... on Charged Rafty./Re .ondent at the last ided to the
attempted service up sp address prov

General Counsel.

NOTMCATION OF COMPLIANCE - Each party to this Agreement will notify the
Regional Diroraor in writhig'what steps the Charged Party has uken. to- cGuiply with the
AgreemGnt. This notification shall begiveni within 5 days, and again after 60 days. from
The date of tht approval of this Agmement. If the Chatging Party does not enter into this
AgreemaM initial notice shall begiven within. 5 days after notification from the Regional
Director that the Chargihg Pady did not requmt review or that the Creneral Coutwl
sustained the Regional Director's approval of this agreement. No ftn-ther action sM1 be
taken in the above captiGned me(s) provided that the Charged Party complies with the
terms and conditions offfii Settlement Agreemf-nt and Notice.

Chargtd Party Charging ParrY
NAL 'SERVICE EMPLOYEES INTMATIONAL

UNION, LOCAL ?ql
Date By: N=e and Title Date

$sl Erica Deutsch/ counsel 3/29/13

Recom.: ended l3y: Date App r , BY: Date

Y a oncfia A3
Fi Att2M Dixec , R='

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



(To be Printed. and posted orn oricial Board noticie forin)

PEDERAL, LAW GTVFS YOU TRE RIGHT TO.,

" Form, join, or assist a uniGn;
" Choose areprcsentativet-obatgainxithus onyour behalf,
" Aut together with other employees for your benefit wid protection;
" Choose not to erigage in any of thiese protected activities.

WE WILL NOT do anything to prevent you from exercising the above rights.

WE VVTLL NOT n terfere with empiloyees' right to participate in investigations of the
Nauidnal Labor Relatiow Board ("NLRB") by conta ting employees who have been
stiffipoenaed by the NLRB on the day !hey have beeti 5ubpoenaed to give affidavits.

WE WILL NOT question you about discussions you may have had with agem of the
NLRB.

VVE WILL NOT threaten you vd .th loss of retirement beriefits, including retiree medical.
plan, benefits if you choose to be represented by the Sm-doe', Employees Fritematioaal
Union, Local 721 ("Union") or any other u-ion, supriort A Wu,'Oh, or because, the. Uni6a
has filed a p6tition to represent employe mn

W EWILL NOT tell you that if the Union wants rnt-,mbtrs to go on strike,: mern bers
must go on strike.

WE WILL NOT tell you that if employees go on. strike., we will replace them.

WE WELL NOT in any like or related =Mner interfere with your rigim wider Section 7
oftbe, Art.

INLAND, CQUINTM S IMG L CE NTER, P

Dated- 
(Title)

Ae, Xational Labor Relations Board is an independent Federal ageficy &reated in 1035 to

enj rce the Nafional Labor Relations Aet. W . conotuat secre-t-ballot elections to

determine wh ther employe-es want union representation and we in-vestigalo- ?& remedy

unfah, labor practic-es by employers and unlons. To find out more about your rights

tinder rhe Act and. how to file a charge or election petition, you may -speak confli-dentiolly

I'l 3

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C)



to any agent with the Boards- R, gional Q07ee selforth below or you '770y call the Board's
toll-free number 1-90-6,67N.LRB (1-866467-6572). Hearing impaired persons mqy
contact the Agency's TTY service at 1-866-31 5-NLRB. You may also obtain informwion
frDm the aoatd'v website., wmv. nlrb- Ro V,

Wepbone-
Rours of Operation:

(b) (6), (b) (7)(C)



  

UNITED STATES GOVERNMENT 
NATIONAL LABOR RELATIONS BOARD 
REGION 31 
11150 W OLYMPIC BLVD 
STE 700 
LOS ANGELES, CA 90064-1825 

Agency Website: www.nlrb.gov 
Telephone: (310)235-7351 
Fax: (310)235-7420 

February 27, 2013 
IVAN D. SMITH, ESQ. 
LEWIS BRISBOIS BISGAARD & SMITH LLP 
77 WATER ST., 21ST FL 
NEW YORK, NY 10005-4401 
 

Re: Inland Counties Regional Center, Inc. 
 Case 31-CA-091918 

Dear Mr. Smith: 
This is to advise that I have approved the withdrawal of the portion of the charge that 

alleges that the Employer violated Section 8(a)(4) of the Act. 
This action does not in any way affect the remaining allegations that the Employer 

violated Section 8(a)(1) of the Act by the following conduct:  

• Within the past six months, the Employer, by , has interfered 
with employees’ rights to participate in NLRB investigations.  

• On or about August 24, 2012, while meeting with employees in  office, 
 threatened employees with loss of retirement benefits in violation of 

8(a)(1) of the Act.  
These allegations remain subject to further processing. 

Very truly yours, 

/s/ Brian D. Gee 

Brian D. Gee 
Acting Regional Director 

cc:  
INLAND COUNTIES REGIONAL CENTER, INC. 
1365 S WATERMAN AVE 
SAN BERNARDINO, CA 92408-2804 

 ERICA DEUTSCH, ATTORNEY AT LAW 
BUSH GOTTLIEB SINGER LOPEZ KOHANSKI  
  ADELSTEIN & DICKINSON 
500 N CENTRAL AVE., STE 800 
GLENDALE, CA 91203-3345 

 SERVICE EMPLOYEES INTERNATIONAL UNION, LOCAL 721 
1545 WILSHIRE BLVD 
LOS ANGELES, CA 90017-4501 
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